		QHA staff members:   
Mariah Ralston - Executive Director 
Jacqueline Cheney- Administrative Assistant 
Stephanie Hall - Occupancy Specialist 
Deanna Charles - Occupancy Specialist 
Julie Reed - Housing Services 
Cyrena Ortivez - Accounting Manager 
Jeff Tottie - Procurement Compliance Coordinator
Jacob Pope - Maintenance Supervisor 
Donald Thomas – Maintenance Mechanic
William James Jr.  - Maintenance Mechanic
Richard Charley - Maintenance Mechanic
Patrick Ramos – Maintenance Mechanic
John Sailto – Maintenance Mechanic
Lewis Saxton – Grounds Keeping 
Michael Flores-Buck – Grouds Keeping
James Dan – Grounds Keeping
Keith Underwood- Custodian
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Phone: (360) 276-4320
Fax: (360) 276-4778 
Email: QHA@quinault.org
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	Inspections 
During your occupancy you will be on a varying schedule of inspections to ensure that you are taking care of the home and keeping it clean and in good condition.  You do not need to be present at the inspections.  However, we strongly encourage you to be present. These visits are a good opportunity to interact and talk with your occupancy staff and discuss any questions or concerns you may have.
Annual Recertification
At least once a year the Quinault Housing Authority is required by federal law to check each tenant’s household status to ensure that he/she is still eligible for our program. We changed the time of your annual recertification period to the anniversary of your move in date. Ex; if you moved In on April 20, 2020 your annual recertification will be due by April 20th annually. You will be notified via USPS when it is time for your Annual Recertification. This is to verify your household composition (who is living in your home), income from all sources, and all adults sign a release of information and privacy act form. 
Change in Income or Family Status
Due to federal regulations you are required to update us if you have a change in household or any income changes. This also helps to make sure that your home is large enough for your family and that you are paying the correct rent amount. If you do not report this information voluntarily, it can lead to violations and possible eviction. So please remember at any time there are changes in your household (including income) you should contact the QHA office immediately and report the changes. Please note: If you plan to add an adult to your home he/she will need to go through the new tenant orientation before they can reside in the home. We ask that you plan ahead and follow policies as they are here to protect you, our community and our fellow members.  
*Failure to Report Information and False Information* If the QHA determines that the Tenant has willfully misrepresented Income, or withheld the facts upon which the rent is based, any increase in rent may be retroactive back to up to three (3) months. Falsification of any information or failure to report information is grounds for termination of the Lease.
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	Yard & Surrounding Area 
To keep your yard and surrounding area in good condition. 
We ask that you:
Dispose of trash properly. 
Keep your yard and surrounding areas clean and safe. You are responsible for maintenance of your yard. If QHA mows your yard we will charge a $20.00 fee to your account each time.
 
Do not park vehicles in yard or on sidewalks. 
Keep sidewalks clear of all debris and obstacles. 
Do not allow any Junk or immobile vehicles on premises. 
If you have a fence please be sure to keep the inside of fence clean and free of debris. 


Pest Control
Help keep pests under control by: 
· Keeping your home clean
· Cleaning dirty dishes as soon as possible
· Storing food in sealed air tight containers
· Disposing of garbage properly
· Using household bug sprays when necessary
If you need an exterminator contact our office immediately to report it  and start a work order (see pg.3 for directions on how to start a  Work order)
Take care of your home and it will take care of you. 


	
	
	Welcome Home!
[image: ]
We are excited that you have completed QHA’s screenings & requirements and are joining our QHA home and our community. We invite you to reach out to us for any help you may need, or if you have any questions don’t hesitate to ask. We are always here to help and support you in any way we can. We wish you the best and hope to see you prosper in your new home. 

Here is our Vision, Mission and Values statements here at QHA. 
Vision
To empower our community to sustain a high quality of life, by encouraging personal development, self-sufficiency, and by honoring our way of life for generations to come.

Mission
To foster a supportive environment for low-income families through direct services, referrals, education & financial assistance, and the provision of access to affordable housing. 

Values
Honesty. Fairness. Stability. Communication. Respect
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	Getting Started
Lease Information
The lease you sign is a legally binding contract. It has a list of your rights and responsibilities. Please keep it with your important documents. If you have any questions about your lease or other information regarding your home please call us at the QHA office at (360) 276-4320. 
Rent and Payment Information
All rent payments are due by the 1st of every month (grace period 10th day of the month). It is very important to stay on top of your rent and any other charges so you do not get behind. 
Ways to pay: Cash, Personal Check, Cashier’s Check and Money Order.  
We ask that you deposit your payments to our Drop Box located outside the front office of QHA. We will mail out your receipt the same day. 
Renter’s Insurance
We recommend that you obtain renters insurance. 
Some coverage options are: 
Personal Belongings/Contents- This includes items that are not physically attached to your dwelling.  
Loss of Use- the additional cost of living expenses due to a covered property loss. 

Your home is already insured by Amerind through QHA. However, this coverage is only for the building and materials nothing inside the home like personal belongings are covered. We support Amerind insurance because they are the leading provider of insurance services for Indian Country and are 100% tribally owned. Amerind has your unit’s information on hand already. If you would like more information on renter’s insurance we have handouts and applications available at the office for your review. Again we suggest you look into obtaining renter’s insurance for your home.  




	
	
	Home Maintenance 
Scheduling a Work Order for Repairs 
To schedule a work order,  help us help you, and follow these steps: 
1. Call the QHA office at (360) 276-4320 and ask to start a work order. 
2. Give your name, address, and phone number.  
3. Briefly describe the issue that needs repairs.  
We will enter your work order into our system and prioritize it by health & safety measures. If an emergency, we will call Maintenance Staff right away to notify them of the situation. Maintenance Staff will then contact you ASAP to schedule a time to inspect the repairs and start the process.  *If it is considered an emergency and you are not home when maintenance staff arrive, they will go forth and enter your home to start the work. We will make every effort to contact you before we arrive and enter the home.   

Emergency Repairs
Call QHA immediately if there is: 
· A strong smell of gas or fumes
· Any electrical issues
· Smoke from electric fixtures
Sparks or a burnt smell
· Water leaks 
· Sewer back up
· Black or burnt outlets
· Water Heater malfunction
AFTER HOURS EMERGENCY # IS: (360) 590-4290
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